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MASS TRANSIT ROUTES ON VIENNA’S 
RINGSTRASSE BOULEVARD

From the city center direct to the Hundertwasserhaus and 
the Prater park
Tram 1 is of particular interest to visitors to Vienna. Now all the 
sights along the Ringstrasse – including the Burgtheater, City 
Hall, the Parliament building, the Museum of Fine Arts, the Nat-
ural History Museum, the Hofburg Palace, and the State Opera 
House – are linked with the Prater park and Hundertwasserhaus 
on a single line.
Tram 2 follows the Ringstrasse from the Parliament building, 
passing the Museum of Fine Arts, the Natural History Museum, 
the Hofburg Palace, and the State Opera House. It then follows the 
edge of the Stadtpark, with stops at the Museum of Applied Arts 
(MAK) and the Urania on the way to Schwedenplatz.

PUBLIC TRANSPORTATION 

Underground, Tram & Bus
The best ticket for your customers to use on public transportation 
is the Vienna Card (see page 26). Alternatively, the following tick-
ets are available:

 S 24-hour network pass costing € 5.70
 S 48-hour network pass costing € 10
 S 72-hour network pass costing € 13.60
 S 8-day network ticket costing € 28.80 (can also be used by 

several people traveling together, simply validate one strip 
per person and calendar day).

 S Weekly network pass Mon 09:00–Mon 09:00 costing € 14
 S Single tickets costing € 1.80 (advance purchase) – may 

be obtained individually at the vending machines in 
underground stations, and at all other sales outlets as a strip 
of 4 tickets. 

 S Children’s tickets for 2 trips costing € 1.80 

Children up to the age of 6 always travel free. Children aged up 
to 15 travel free on Sundays and public holidays as well as during 
Vienna school vacations (photo ID required).
Tickets are available from tobacconists, Wiener Linien sales 
count ers and the vending machines at underground stations.
Single-trip tickets costing € 2.20 can also be purchased on board 
trams and buses. They are valid for one-way travel on under-
ground, tram and bus services through to the destination (includ-
ing changes).
www.wienerlinien.at 

PARKING IN VIENNA

The historic center of Vienna and its immediately surrounding 
districts (1010–1090, 1200 and parts of 1150) are short-term 
pay parking zones. Parking here requires a valid parking permit 
(“Parkschein”) placed behind the windshield from the first minute 
on. The signs indicating the short stay parking zones are posted 
only as you enter these districts. In shopping streets, days of va-
lidity and maximum lengths of stay may vary.
The brochure on short stay parking zones in Vienna, parking ga-
rages and Park & Ride is available from the Vienna Tourist Board. 

VIENNA INTERNATIONAL AIRPORT

Vip & Business Services
Flughafen Wien AG’s VIP & Business Services can be booked as 
an arrival and departure service independently of airline, booking 
class and air miles status. For arrivals, departures and layovers 
the VIP & Business Services deliver flexibility, security and time 
saving for individuals and groups by bypassing the normal termi-
nal routes. 
Services include:

 S Priority Parking
 S Exclusive lounge access
 S VIP service
 S Check-in, passport and security check at the Priority or VIP 

Terminal
 S Baggage handling
 S Individual transfer from/to aircraft

Reservation/Information 
VIP & Business Services 
Postfach 1, 1300 Wien-Flughafen 
Tel.: (+43 1) 7007-23300, -23400 
Fax (+43 1) 7007-23250 
vip.vie@viennaairport.com 
www.viennaairport.com/vip
Opening hours daily 07:00-22:30. 
Service also available outside advertised times by individual 
arrangement. 

FROM/TO VIENNA INTERNATIONAL  
AIRPORT (VIE)

CAT
The CAT (City Airport Train) is the fastest direct connection be-
tween Vienna International Airport and the city center with city 
check-in facilities at Wien-Mitte. You can check in and obtain your 
boarding card at the Wien-Mitte terminal for Star Alliance, Air Ber-
lin, NIKI and Transaero flights (further details of the CAT service 
and a full list of airlines with city check-in facilities can be found 
at www. cityairporttrain.com). Check-in is possible from 24 hours 
up to 75 minutes prior to departure.
City Air Terminal: corner of Invalidenstrasse/Marxergasse,  
15 minutes’ walk from Stephansplatz.
Traveling time: 16 minutes non-stop
Departures: every half hour
Price (ticket vending machine): € 10 single, € 18 return
Children aged up to 5 years free and 1 child (aged 6–14) accom-
panied by an adult free. Tickets can be booked online on the CAT 
website www.cityairporttrain.com (reduction € 1), or purchased 
from ticket vending machines or the conductors on the train (sur-
charge € 1). 

By Bus
From Westbahnhof station ▸ Meidling station ▸ City Center 
(Morzin platz/Schwedenplatz) ▸ Vienna International Airport
Service runs daily from 05:00–00:20 every 20/30 minutes, dura-
tion of trip approx. 20 minutes
From Vienna International Centre ▸ Vienna International Airport
Service runs daily from 06:00–20:10 at hourly intervals, duration 
of trip approx. 20 minutes
One way ticket: € 6 
Return ticket: € 11
Reduced ticket for Vienna Card holders: € 5
(Includes 3 pieces of luggage)
The bus stop at Vienna International Airport is located directly in 
front of the arrivals and departures halls.
For group reservations (10 or more persons) please call in ad-
vance:
Vienna Airport Lines
Tel. (+43 1) 7007-32300
Fax (+43 1) 7007-32304
airportlines@postbus.at 
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By Rail
Trains on the S7 line run at 30-minute intervals, reaching the Air-
port in 32 minutes. They stop at all stations between Wien-Mitte 
and the Airport.
Tickets: 1 central zone (€ 1.80) + 1 outer zone (€ 1.80) = € 3.60 
single fare. Anyone already holding a ticket for the central zone 
(city area) or a Vienna Card only has to buy a ticket for 1 outer zone 
(€ 1.80). 

By Taxi
Approximate price: € 30
Approximate duration: 30–45 minutes
Radio taxis are entitled to ask for an additional return fee of € 10 
on trips to the airport. 

FROM/TO RAIL STATIONS

Wien Meidling serves as the terminus while Südbahnhof is closed 
for refurbishment. Trains on the southern line either stop at Meid-
ling or connect to the S-Bahn network. Eastern line long-distance 
routes formerly departing Südbahnhof now leave from Wien Meid-
ling or Westbahnhof.

From/to Westbahnhof
U3 and U6 undergound lines; 5, 6, 9, 18, 52 & 58 trams

From/to Meidling
Underground line U6, tram 62 , Badner Bahn, bus 7A, 8A, 9A, 59A, 
62A

From/to Franz-Josefs-Bahnhof
D, 5 & 33 trams

TIMETABLE INFORMATION

Austrian Airlines Group 
Tel. (+43) (0) 517 66 1000 (international), 05 17 66 1000 (calls 
from Austria)
(Mon–Sun & public hols 08:00–20:00)
www.austrian.com 

Vienna International Airport 
Tel. (+43 1) 7007–22233 (24 hours)
www.viennaairport.com 

Rail Travel 
Tel. (+43) 5 17 17 (international), 05 17 17  (calls from Austria), 
(24 hours)
www.oebb.at 

Bus Travel 
Tel. (+43 1) 71101 (07:00–20:00)
service@postbus.at
www.postbus.at

Eurolines Austria 
Tel. (+43 1) 798 29 00
(Mon-Fri 06:30–20:30, Sat, Sun & public hol. 06:30–11:30 and 
16:30–20:30)
info@eurolines.at
www.eurolines.at

SERVICE PROVIDERS

Bus Companies
For general information for bus companies visit www.bus.wien.
info or check the Vienna Tourist Board’s Bus Drivers’ Guide.
The following companies supplement those in our incoming agen-
cies list (see page xx – Bus Fleet):

Selected Companies

Austrobus Verkehrsbetrieb 
GmbH & CoKG
Hartlgasse 63, 1200 Vienna
Tel. (+43 1) 330 05 33-331
Fax (+43 1) 330 05 33-332
busbestellung@richard.at, office@austrobus.at
www.richard.at, www.austrobus.at

Blaguss Reisen GesmbH
Richard-Strauss-Strasse 32, 1230 Vienna
Tel. (+43 1) 610 90-250
Fax (+43 1) 610 90-125
bus@blaguss.com
www.blaguss.com, www.blaguss.at

Elite Tours  
Verkehrsbetriebs GmbH
Wagramer Strasse 181, 1210 Vienna
Tel. (+43 1) 258 16 74-515
Fax (+43 1) 258 16 74-4
bus@elitetours.at
www.elitetours.at

Post.Bus AG
Nordwestbahnstrasse 16, 1200 Vienna
Tel. (+43 1) 330 04 00
Fax (+43 1) 330 04 00-19
www.postbus.at

BUS DRIVER’S GUIDE

The map shows boarding and alighting points at Vienna’s top attractions and 
where buses can be parked. Basic information for bus drivers is also provided.
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Taxis 
Fares are shown on officially calibrated taximeters.
Daytime tariff (Mon–Sat 06:00–23:00): base fare € 2.50 
Nighttime tariff (Mon–Sat 23:00–06:00): base fare € 2.60, Sun-
day and public holiday tariff (24 hours): base fare € 2.60 
Taxi fares for journeys outside Vienna’s city limits should be nego-
tiated and are not regulated.

Radio Taxi Phone Numbers
(+43 1) 31 300
(+43 1) 60 160
(+43 1) 40 100

Limousine Service
Chauffeurs provided for all occasions, city sightseeing tours in 
Mercedes limousines and VW minibuses. Foreign languages spo-
ken. Luxury limousines on request.

Selected Companies

Austrian Chauffeur Limousines
Parkring 12a, 1010 Vienna
Tel. (+43 1) 512 70 00 
Fax (+43 1) 512 38 00
acl@aclvienna.at
www.aclvienna.at

JET – CAR Mietwagen GmbH
Salamandergasse 3, 1210 Vienna
Tel. (+43 1) 271 18 18
Fax (+43 1) 271 18 18-4
office@jet-car.at
www.jet-car.at

C & K, Airport Service
Klederinger Strasse 37, 2320 Schwechat
Tel. (+43 1) 444 44
Fax (+43 1) 689 69 69
office@ck-airportservice.at
www.ck-airportservice.at

Austrian Business Car & VIP Sightseeing
Boerhavegasse 8a/2/216, 1030 Vienna
Tel. (+43 1) 606 07 37 
Fax (+43 1) 369 50 65
office@abc.or.at 
www.abc.or.at

Car Rentals

Selected Companies

Avis
Tel. (+43 1) 601 87-0
wien-flughafen@avis.at
www.avis.at

Denzel Drive
Tel. (+43 1) 50105-4124
Fax (+43 1) 50105-4129
office@autovermietung.at
www.denzeldrive.at 

Europcar Autovermietung
Tel. (+43 1) 810 91 19 11
Fax (+43 1) 869 37 14
reservations@europcar.at
www.europcar.at

Hertz
Tel. (+43 1) 795 32
Fax (+43 1) 795 42-696
reservierung@hertz.at 
www.hertz.at


